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Not lost in translation
Linguist Terena Bell started her business in response to demand as a free-lance interpreter
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Terena Bell
Job: Owner and chief linguist, In Every Language, a translation and interpretation firm with 369 contractors working in more than 50 languages in 40 different countries
Age: 28
Marital status: Single
Hometown: Sinking Fork, Ky.
Residence: St. Matthews
Education: Bachelor’s degree in English, Centre College, 1999; master’s degree in French, University of Louisville, 2005
Career: News, special projects and commercials producer, W1G-TV, Hopkinsville, Ky., 1999-2000; promotions and field producer, WPSD-TV, Paducah, Ky., 2000-02; promotions producer, WLKY-TV, Louisville, 2002-03; owner and chief linguist, In Every Language, August 2005- present; also worked as translator and interpreter on a part-time, free-lance basis throughout her career
Local operations: The 15 to 20 translators and interpreters Bell uses locally speak languages including Brazilian Portugese, Japanese, French, Spanish and African languages. She met many of them through Kentucky Refugee Ministries where she did part-time translating. Most of her clients are locally based.
Church she attends: Christ Church United Methodist
Her greatest lesson: “Things aren’t easy. Everything takes a lot more work than you think it’s going to, and you don’t get anywhere overnight.”
Hobbies: Reading fiction, singing in her church choir, spending time with friends
Her niche: According to the Association of Language Companiesa, 42 percent of the world’s translations are done for American companies.
	Why did you leave TV producing to pursue your master’s degree?
    “I took a year off between (WLKY) and my master’s to try and figure out what I wanted to do. I considered a creative writing career at that point, went to France for a while and just tried to bring it all together. I worked a lot of different jobs in college” and liked different parts of each job. “I was just trying to figure out how to make it all flush together.”

Why was it important for you to get a master’s degree in French?
    “When I entered the master’s program, I hadn’t really thought about starting my own business. But I knew translating and interpreting is what I wanted to get into. I was finent in French at that point, but I didn’t have a degree in French. I didn’t realize this when I was at Centre (College), but I was two courses shy of a double major in French. ... I needed something on paper” since people wanted proof of her fluency in the language.

How did you decide to start your own business?
    “Most translators work free-lance, and I started being approached by multiple clients all at once. Then all of a sudden, it hit me that, hey, I can contract some of this out to other people that speak French and make even more money. Then I thought, why just French? Why not Swahili or all these other things I don’t speak?”

How does your business relationship work with those contractors you use outside the United States?
    “It depends on if the client needs a conversation interpreted or a document translated. As far as translation, the client ... gets the document to me, and I get it to my contractor out of the country. Usually if I use someone outside the States it’s because I can’t find a native language speaker here.
Translators “only translate into (their) native language
— I would never translate into French. Interpreting is different because you are going back and forth between the two languages. For interpretation, it depends on what the client needs on site, and the site happens to be in another country.”

What are some challenges you have faced?
    “Marketing is really hard for me But I also realize you have to market if you want people to know you’re out there.”

What are some of the rewards of being a business owner?
    “I can take off whenever I want. I can go to my cousin’s birthday party. ... If I get sick, I don’t have to burn my vacation time. I can go see my grandma whenever I feel like it.” Bell works about 35 hours a week, usually from 9:30 am. to 6 p.m. Monday to Friday.

What do you like about Louisville?
    ‘There’s a really nice arts scene. I’ve got a friend who sings with the Kentucky Opera. I’ve got a friend who’s a portrait painter.”

What is it about your personality that makes you good at your job?
    “I’m a jack of all trades I really pick an area of study and learn everything I can about it, then pick another area and learn all I can about that, and go on. In translating and interpreting, having a wide vocabulary is a big deal. The more areas you are familiar with, the more areas you can translate in.”

Are there any languages you don’t know that you would like to learn?
    “I’m trying to work on the ones I (dabble) in, trying to get better in them. I’m taking Spanish lessons... and I’ve had so much demand for Brazilian Portuguese as a business that I think it would be neat to learn. But then I think, I can read Portuguese and I can understand Spanish and Italian, so maybe I should move on to something that isn’t a romance language. ... I know I can’t learn all the languages I want to, (but) I’d like to learn them all.”
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